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Ibis Muscat, the newest addition to the growing Ibis network in the Middle
East, has officially opened its doors to the public. With its 171 modern
rooms, the internationally branded hotel sets new benchmarks in the
Sultanate's economy hotel market.

Oman: Monday, October 19 - 2009

The hotel is owned by Kuwait-based Action Hotels, a subsidiary of Action Group Holdings
and managed by Accor Hospitality Middle East.

Ibis Muscat Is strategically situated in the Al Khuwair area of Muscat, easily accessible
from the Sultan Al Qaboos Highway. Close to the main business hub, ministries and
embassies of the Sultanate, Ibis Muscat offers business and leisure travellers well-
appointed gquality accommodation and services.

Welcoming the announcement, HE Sheikh Mubarak A M Al-Sabah, Chairman of Action
Hotels Company and Vice Chairman of Action Group Holdings, said, "We are very proud of
this new hotel in Oman. The opening of the first Ibis hotel in Muscat is consistent with our
strategy to introduce distinctive mid market hotels in the Middle East. Oman's tourism
sector has much to look forward to in the next few years and we are confident in its long
term growth and believe there is a strong demand for this type of property for corporate
and leisure markets alike. This new addition to our existing three Ibis properties in
Kuwait, Amman and Melbourne marks a new milestone, and further strengthens our
partnership with Accor as we open the first Accor hotel in Oman."

The hotel features well-designed and fully-equipped en-suite rooms with large double-
beds, free high speed wireless internet connection (WIFI), LCD flat-screen TVs and direct-
dial phones. The hotel has interconnecting rooms available, smoking and non smoking
floors plus five special need rooms, and four well-appointed meeting rooms. Other
facilities include WiFi in the lobby and public areas, free underground car parking and free
safety deposit boxes in each bedroom.

A variety of dining options include the Oopen Restaurant and the 24-hour Snack Service.
The Oopen Restaurant offers Pasta & Grill speciality cuisine, in a charming authentic
Italian setting. Guests can enjoy freshly prepared Italian food in a friendly atmosphere.

Clients can expect high quality service from attentive and well-trained staff at Ibis Muscat.
The hotel is committed to the '15 minutes satisfaction contract', which is the illustration of
Ibis' concrete commitment to quality. If a customer reports a problem which is the hotel's
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